Introduction
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B

You can update your name and sex under the “Personal Information”
page; and update your HKID card number, symbols on your HKID card
and date of birth by submitting a “"Request for Change of Personal
Information” via your JUPAS account BEFORE the application deadline.

You have to submit a request for change of personal information and
upload supporting documents via your JUPAS account under “Request
for Change of Personal Information” AFTER the application deadline.

The personal information MUST BE IDENTICAL to the information on
your HKID card. Please note that the personal information you have
entered may be amended by the JUPAS Office according to the
information stated in the supporting document(s) submitted without
further notice.  You can check the updated personal information 2
working days after the relevant documents are verified by the JUPAS
Office.

The JUPAS Office will, where practicable, take steps to ensure that the
personal information maintained on you are accurate, but you should
note that the responsibility to update your personal information rests
with you.

If you wish to find out more details about personal information, please
visit the sections of “Personal Profile” and “Personal Data / Information
Protection” on the JUPAS website.

Should there be any inconsistency or ambiguity between the English
version and the Chinese version, the English version shall prevail.
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https://www.jupas.edu.hk/en/application-procedures-information/application-procedures/personal-profile
https://cmshost11.jupas.edu.hk/en/application-procedures-information/personal-information-protection
https://cmshost11.jupas.edu.hk/en/application-procedures-information/personal-information-protection
https://www.jupas.edu.hk/tc/application-procedures-information/application-procedures/personal-profile
https://www.jupas.edu.hk/tc/application-procedures-information/personal-information-protection/
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Flowchart of Personal / Account Information Updates B {EIAEZE / EEE R RIEE

Personal / Account Information Updates

EXEAER / BEER

Section 2.1 &4

Personal Information

BAER

before Application Deadline after Application Deadline
RE IFEERAR REIESERAE L
MName MName
s s B
Sex Sex
B 1Rl =320
Date of Birth Date of Birth
HEHM HEHM
HKID Card No. HKID Card No.
FESHETES FESHETES
Symbols on HKID Card Symbols on HKID Card
BESHE LRFFEET BESHE LRFFEET
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Update Name and Sex E i3 K45l

(This section is only applicable BEFORE the application deadline)
( WEE D RSB # 1L P g HATAT )

1. Click “Personal Profile”.

1% " Personal Profile -

2. Check your personal information and update your Name or Sex on this page.

RIEBEEERITIEA BRI R EFRRAEZ LR -

3. Click “Submit”.
% TSubmit, -

4. Your personal information has been successfully updated.

RVEAER SMINEH -
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@ Home = MessageBox @ Logout Wekame O Ta b

Personal Information @ wsbsse M ussrGuise

Nare in English

Personal Information @ website [Mj User Guide

© “Personal Information’ has successfully been updated

Name in English

CHAN @ (e CHAN)

Tai M Peter (0. TaiMan)

Mame in Chinese: B (eg BAZ)
[C]1 dont have & Chinese name

Sex ® male O Female

HKID Card No

Symbols on your HKID Card 20

Date of Birth 1.Jan 2008

You'have declared that you are a Local applicant.
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Request for Change of HKID Card Number, Symbols and Date of Birth

BKRENEESHERE - IR AL E B

(This section is only applicable BEFORE the application deadline)
( ULEEA RAE IS 8L a5 HAFT )

1. Click “Request for Change of Personal Information”.
% "Request for Change of Personal Information, -

2. Read the information carefully and click “Continue”.

A=t =t

A0 BEEE R KIE TContinue .

3. Tick and update your HKID Card No. or Symbols on your HKID Card or
Date of Birth on this page.

RIEEENEKBHROEESGERE  FEIHE LN RELEER
A -

4. Click “Continue”.

% T Continue. -
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ICKIESIETIN ... (o range ofPersona nformation e M s

Request for Change of Personal Information @& website [ User Guide

Please fick the personal information you wish to amend and enter the correct / updated information:

[J HKID Card No = - =

Symbols on your HKID Card: XYz

Date of Birth: 2 January v -|2006

If you wish to update your name or sex, please do so under "Personal Information

Page 5 /11



(This step is only applicable to applicants who request for updating symbols on their HKID
card)

(W BER B BEKRENE ES 175 LHIT SR I FAN )

Request for Change of Personal Information @ websie [M] user Guide

1. Please selecthe idently document you are holding.

One-way Permit for eniry to Hon,

Your request for updating symbols on your HKID card may affect your local
applicant status.

You may need to select the identity document you are holding on this page.
Then click “Continue”.

(O NLS2 - Visa/Entry permit under the Immigration Arangements for Non-local Graduates

EREXEEEOE LOTR BT R EROALEFASY -
(R BB I EER BRI BHS HRB A - A% " Continues -

You may be required to upload copies of the identity document(s) you are
holding on this page to support your local applicant status.

Request for Change of Personal Information @ website [ User Guide

N 1 H H H 1 Change(s) Requested Existing Record in JUPAS Account  Correct/ Updated Information
The file MUST be in PDF, JPG / JPEG or PNG format with a maximum file size Chmtgots o
Of 4M B Symbols on your HKID Card  AQ X¥Z
: Identity Document Type L3112 L35
Date of Birth 01 Jan 2006 02 Jan 2006

MBABERIEE EHRAAFEN S DB RI R FH RO AR BEAS

1/\ ° Copy of your HKID card File || Browse... | HKID.pdf

LFEREZENEERKE 4MB B PDF -~ JPG / JPEG B PNG 18T -

(File format: pdf, jpg, jpeg, png. Maximum file size: 4MB)

Copy of your identity document. File || Browse... | Supporting document. pdf

(File format: pdf, jpg, jpeq, png. Maximum file size: 4MB)
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https://www.jupas.edu.hk/en/page/detail/3670/#def_nls
https://www.jupas.edu.hk/tc/page/detail/3670/#def_nls

5.

8.

Upload a copy of your HKID Card.

The file MUST be in PDF, JPG / JPEG or PNG format with a maximum file size
of 4MB.

TEIRNEESMHEEIK -

TEEZENELSRKR 4MB B PDF  JPG / JPEG T PNG &3 -

Enter your password and the security code as shown.

If you cannot identify the security code, click “Display another Security
Code” for a new one; or click “download audio” to listen to a different code.
YN R ST AN e

MRIREEPRIRZHS - 2 "Display another Security Code) DI#ERS—4
1RZHE ;232 "download audio s BRiER —AHIRZHE -

Click “Submit”.
% TSubmit, -

Your request for change of personal information has been successfully
submitted. You will also receive a confirmation email.

EREMEABERNBFECSRINER - RIS EIETEE -
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Request for Change of Personal Information @& website (M) user Guide

Change(s) Requested Existing Record in JUPAS Account  Correct/ Updated Information
HKID Card No.

Symbols on your HKID Card AO XYZ

Date of Birth 01 Jan 2006 02 Jan 2006

Copy of your HKID card:

Enter your password

Enter the code shown:

File| Browse. HKID.pdf

(File format : pdf, jpg, jpeg, png. Maximum file size: 4MB

akwknuS Display another Security Code

download audio

Request for Change of Personal Information

@ wepsite M) User Guide

ion has been submitted to the JUPAS Office

supporting document(s) is / are verified by the JUPAS Office,

NOT YET UPDATED. You can log in fo your JUPAS account to check the updated per:

rsanal information 2 working days after the
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Request for Change of Personal Information 25K E i B A &l

(This section is only applicable AFTER the application deadline)
( WEEA RSB # L FiE HAE )

1.

3.

Click “Request for Change of Personal Information”.

#% "Request for Change of Personal Information, -

Read the information carefully and click “Continue”.
A OREE R AIZ T Continue 4

Tick and update the information you wish to amend on this page, including:
e Name in English / Chinese (Page 10 - 11)

e Symbols on your HKID Card (Page 9 & 11)

e Sex, HKID Card No. and / or Date of Birth (Page 11)

RItEEZEREMHEZEBUNERN - 81 :

o N /PNHME(FI0ZERIIEH)

s MBEEBBMEBEBLNFREL (FIRILE)

o Al - BESMERER/HHEHH (F118)

Click “Continue”.

12 T Continue .

© 2024 JUPAS Al rights reserved

Request for Change of Personal Information @ websie 88 usscGuite

Request for Change of Personal Information @& website M user Guige

Please tick the personal information you wish to amend and enter the correct / updated information

Name in English CHAN ®
Tai Man Peter

O name in Chinese: A

O sex Male Female

[J HKID Card No [ -

Symbols on your HKID Card: XYZ

[ Date of Birth 2 - | January - 2006

%
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(This step is applicable to applicants who request for updating symbols on their HKID
card)

(W BER B BEKRENE ES 175 LHIT SR I FAN )

Request for Change of Personal Information @ websie [M] user Guide

Your request for updating symbols on your HKID card may affect your local
applicant status.

You may need to select the identity document you are holding on this page. pm—

Then click “Continue”.

ERENFESME LN RECEXERIAMBEAZD -

R BZE I BEEERIRSAENSNEIRN]Y - 22%81% "Continues -

You may be required to upload copies of the identity document(s) you are

holdlng on thiS page to SUppOFt yOUF Iocal applicant status. Request for Change of Personal Information @& website (M| User Guide

The f||e MUST be in PDF, JPG / JPEG or PNG format Wlth a maXimUm flle SiZe Change(s) Requested Existing Record in JUPAS Account  Correct/ Updated Information
Name in English CHAN Tai Man CHAN Tai Man Peter

Of 4M B Name in Chinese [

IR E R I E B W AR R0 51 5B AT ¢ B W ST RO e 38 L 5 s 0

1/\ . Date of Birth 02 Jan 2005

J:?ijzal\]$§;§:%\gﬁﬁxj(ﬁ/\\\ 4MB E/\] PDF . JPG / JPEG EE PNG Tf:lzj:‘ . Copy of your HKID card File || Browse... | HKID.pdf

(File format: pdf, jpg, jpeg, png. Maximum file size: 4MB)

Copy of your identity document: File || Browse... | Supporting document. pdf

(File format: pdf, jpg, jpeg, png. Maximum file size: 4MB)

© 2024 JUPAS Al rights reserved Page9/11


https://www.jupas.edu.hk/en/page/detail/3670/#def_nls
https://www.jupas.edu.hk/tc/page/detail/3670/#def_nls

(This step is applicable ONLY to applicants who request for updating the name in English
/ Chinese)

(UL EREBHREKENFEX ) PXUEERIFEA )

You will be required to indicate whether you have a Deed Poll regarding your
name change.

If you have one, upload a copy of your Deed Poll as instructed.

The file MUST be in PDF, JPG / JPEG or PNG format with a maximum file size
of 4MB.

REBRBRENEZRESEIELZERZ -
WA - BRER EH RSB EZEA -
FEREZENERRAR 4MB B PDF - JPG / JPEG 5 PNG 8= °

© 2024 JUPAS Al rights reserved

Request for Change of Personal Information @ website |Mj User Guide

Change(s) Requested Existing Record in JUPAS Account  Correct/ Updated Information
Hame in English CHAN Tai Man CHAN Tai Man Peter
Name in Chinese [ e
Sex 1]
HKID Card Ho. .
Symbols on your HKID Card AQ XYZ
Date of Birth 02 Jan 2008
Do you have a Deed Poll regarding your name
cha;ge”f' o o @ Yes O Mo

Copy of your Deed Poll or other supporting document. File | Browse . | Deed Poll. pdf

(File format : pdf, jpg, jpeg, png. Maximum file size: 4MB)

Copy of your HKID card: File || Browse... | HKID.pdf

(File format - pdf, jpg, jpeg, png. Maximum file size: 4ME)
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5. Upload a copy of your HKID Card here.
The file MUST be in PDF, JPG / JPEG or PNG format with a maximum file size
of 4MB.
It EEIRNEEBESMDEEIRK -
TFEEZNES AR 4MB B9 PDF * JPG / JPEG = PNG 181 -

6. Enter your password and the security code as shown.
If you cannot identify the security code, click “Display another Security
Code” for a new one; or click “download audio” to listen to a different code.
YN ER ST AN e
MRIREEPRIRZHS - 2 "Display another Security Code ) DI#ERS—4
1RZHE ;232 "download audio s BRiER —AHIRZHE -

7. Click “Submit”.
% TSubmit, -

8. Your request for change of personal information has been successfully
submitted. You will also receive a confirmation email.

ERBHEABERNPFBSHINER - RINZ W EERER -

© 2024 JUPAS Al rights reserved

Copy of your HKID card.

Enter your password;

Enter the code shown

Submit § Cancel

Request for Change of Personal Information

File| Browse HKID.pdf

(File format : pdf, jpg, jpeg, png. Maximum file size: 4MB

akwknus

Display another Security Code
<

download audio

@ website ] User Guide

REQUEST SUBMITTED

(8) is / ate werified by the JUPAS Office

| information has been submitted to the JUPAS Ofice
nal information is NOT YET UPDATED. You can log in 10 your JUPAS account to check the updated persanal information 2 working days after the
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