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You can update your contact information via your JUPAS account.

You should ensure that your contact information (such as email address,
phone numbers and mailing address, etfc) is up to date and correct, as
this facilitates you to receive important messages and correspondence
from the JUPAS Office, the 9 JUPAS participating-institutions and the
SSSDP institutions (the Institutions).

As email is one of the channels that the JUPAS Office and the Institutions
will use to contact you, you must ensure that the setting of your personal
email account will not filter out or place such correspondence in the
trash / junk / spam folders.

If you wish to find out more details about contact information, please
visit the section of “Communication Channels” on the JUPAS website.

Should there be any inconsistency or ambiguity between the English
version and the Chinese version, the English version shall prevail.
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https://www.jupas.edu.hk/en/about-jupas/important-notices#communication
https://www.jupas.edu.hk/tc/about-jupas/important-notices#communication
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Personal / Account Information Updates
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Update Mailing Address and Phone Numbers i B Z5 it i1t K 5B 5E S5 15

1.

4.

Click “Personal Profile” and then click “Contact Information”.
% T Personal Profile., - #A7%1% " Contact Information, °

Check and update your Mailing Address, Mobile Phone No. and Home
Phone No. on this page.
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Click “Submit”.
% TSubmit, -

Your contact information has been updated successfully.
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Contact Information @ vissts M8 ussr Gute

Meling Address I Exglsh Room 248, 2/F, Man Buldng

e Universty Of Hong Kang

sont by, the JUPAS Office, the 9 JUPAS
email and / or SMS. If you fail to

ot filtor out or place such corrospondence in the trash / junk / spam foldors.

Contact Information @& website [M] User Guide

© "Communication Information’ has successfully been updated

Mailing Address in English Room 248, 2JF, Man Buldng

The University Of Hong Kong

Pokiulm
Area Hong Kang <
Hobile Phone No. 852 | e
Home Phone No, 852 v

Email Address Change Email Address

@ Please ensure that your contact information is up to date and correct, as this facilitates you to receive important messages and correspondence from the
JUPAS Office, the 9 JUPAS participating-institutions and the SSSDP instituti

It is your responsibility to check regularly all information from, and message(s) sent by, the JUPAS Office, the 9 JUPAS participating-institutions and the
SSSDP institutions by post, via phone, the JUPAS online application system or email and / or SMS. If you fail to do so, you will miss important
information. The JUPAS Office will not notify applicants of unread messages.

You must ensure that the setting of your registered email account will not filter out or place such correspondence in the trash / junk / spam folders.
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Change Email Address o4 & Ff it it

1. Click “Change Email Address”.
# " Change Email Address. -

The University Of Hong Kong

Contact Information @ website M User Guide

Pokfulam
Hong Keng
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Change Email Address

© Please ensure that your contact information is up to date and correct, as this facilitates you o receive important messages and correspondence from the
JUPAS Office, the 9 JUPAS participating-institutions and the SSSDP institutions.

Itis your responsibility to check regularly all information from, and message(s) sent by, the JUPAS Office, the 9 JUPAS participating.institutions and the
SSSOP institutions by post, via phone, the JUPAS online application system or email and / or SMS. If you fail to do so, you will miss important
inforn n. The JUPAS Office will not notify applic of un

i messages.

You must ensure that the setting of your registered email account will not filter out or place such correspondence in the trash / junk / spam folders.

2. Enter the new email address twice, password and the security code as shown.

Change Email Address Q] user Guide

If you cannot identify the security code, click “Display another Security
Code” for a new one; or click “download audio” to listen to a different code.
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Display another Security Code

3. Click “Submit”. IMPORTANT!

After submitting this request, please follow the steps below to complete the email address changing process

}i r Su bmit 4 ° 1. Go 1o your new email address account o retrieve code.

2. Enter the verification code at the Change Email Address Verification® page.

© Please ensure that your email address is updated, otherwise you may not receive important messages and correspondence from the JUPAS Office, the 9
JUPAS participating.institutions and the SSSDP institutions.
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4. Check your newly registered email account for the email which contains a

6.

verification code.

If you do not receive the verification code, click “Regenerate Verification
Code” to get a new one.
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Enter the verification code stated in the email and click “Submit”.
i A BHERANERE IS MIE TSubmity

Your email address has been updated successfully.
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Change Email Address Verification

o ek 8 84 10 confirm your requestfor change of email address.

srrespondence in the trash / junk / spam folders.

Regenerate Verffiation Code

Change Email Address [ user Guide

@ Your email address has successfully been updated

@ Please ensure that your contact information is up to date and correct, as this facilitates you to receive important messages and correspondence from the
JUPAS Office, the 9 JUPAS participating-institutions and the SSSDP instituti

It is your responsibility to check regularly all information from, and message(s) sent by, the JUPAS Office, the 9 JUPAS participating-institutions and the SSSDP
institutions by post, via phone, the JUPAS online application system or email and / or SMS. If you fail to do so, you will miss important information. The JUPAS
Office will not notify applicants of unread messages.

You must ensure that the setting of your registered email account will not filter out or place such correspondence in the trash / junk / spam folders.
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