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You can update your password via your JUPAS account.

If you did not request for a change in your password but have received
an email confirming the change of password, or you suspect another
person has accessed your JUPAS account, you should log in to your
JUPAS account to reset your password and contact the JUPAS Office at
(852) 2334 2929 / 2233 2929 immediately.

If you wish to find out more details about security for your JUPAS
account, please visit the sections of “Security for JUPAS Accounts” and
"FAQ" on the JUPAS website.

Should there be any inconsistency or ambiguity between the English
version and the Chinese version, the English version shall prevail.
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https://www.jupas.edu.hk/en/about-jupas/important-notices#security
https://www.jupas.edu.hk/en/faq/about-jupas-online-application-system/login-name-and-password
https://www.jupas.edu.hk/tc/about-jupas/important-notices#security
https://www.jupas.edu.hk/tc/faq/about-jupas-online-application-system/login-name-and-password
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2.3 Change Password
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Flowchart of Personal / Account Information Updates B {E A1 / IEBERRIEE

Personal / Account Information Updates
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Change Password E {2315

1. Click “Personal Profile” and then click “Change Password”.
1 T Personal Profile s - #A181% "Change Password ; °

2. Enter your current password and new password twice.
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3. Click “Submit”.
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4. Your password has been successfully updated. You will receive a notification
email sent by the JUPAS Office.
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Change Password 8

© For security reasons, you

1. SHOULD keep your log
2. SHOULD change your
3. SHOULD log out from your JUPAS account after you have finished using the JUPAS online application system;
4. SHOULD NOT rocord your login name an

d password CONFIDENTIAL;

or password in any format. If you must rocord thom, keop thom soparato and in a safo place whore only

LD NOT use personal information, in particular your HKID card number, initials of your name of your school’s name as your password which
can be easily deciphered:

6. SHOULD NOT loave your computer unattended while updating information and / or programme choice

7. SHOULD NEVER upload / update any information via embedded URLs in emails / websites. All inform
your JUPAS account.

and
on should only be uploaded / updated via

* applicable to applicants only
Please note that the JUPAS Office

1. will NOT release applicants’ data to unauthorised third
2. will NEVER ask for your login name and / or password
respond to any message that requests for them.

an unsolicited phone call, email, or any form of communication. You are reminded NOT to

Change Password M userGuide

© Your password has successfully been updated.

You will receive an email from the JUPAS Office upon successful submission of your request.

For security reasons, you

SHOULD keep your login name and password GONFIDENTIAL;

SHOULD change your password from time to time;

SHOULD log out from your JUPAS account after you have finished using the JUPAS online application system;

. SHOULD NOT record your login name and / or password in any format. If you must record them, keep them separate and in a safe place where only
yourself can access;

BN

. SHOULD NOT use personal information, in particular your HKID card number, initials of your name or your school’s name as your password which
can be easily deciphered;

. SHOULD NOT leave your computer while updating i ion and / or choices'; and

. SHOULD NEVER upload / update any information via embedded URLS in emails / websites. Al information should only be uploaded / updated via
your JUPAS account.

* applicable to applicants enly
Please note that the JUPAS Office
1. will NOT release applicants’ data to unauthorised third parties; and

2. will NEVER ask for your login name and / or password in an unsolicited phone call, email, or any form of communication. You are reminded NOT to
respond to any message that requests for them.
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