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You will receive an email from the JUPAS Office upon successful submission of your request.

@ To protect your JUPAS account, you should:

1. Keep your JUPAS login name and account password secure. Do not disciose them to anyone;

Use a strong and unique account password that cannot be easily guessed. Do not use personal information, such as your HKID number, name, initials o
school name, s Your password:

Do net reuse your JUPAS account passwerd for ather accounts or enline services.

-

Ensure that your registered email address is accurate and up o date, 2s a one-time password may be sent to that address for Multi-Factor Authentication
(MFA);

5. Do not respond o unsolicited telephone calls, emails, SMS messages or ather communications requesting your JUPAS login name, account passward of one-
time password.

Access the System only through the official JUPAS website. Do notlog in through links contained in unsolicited emails, SMS messages or other wabsites

Do not lsave your device unattended while logged in to the System: and

Log out of your JUPAS account after completing your work, particularly when using a shared o public device.

Please aiso be aware of “Non-Official” JUPAS Websites and JUPAS Apps.

Click “Change Password”.
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Enter your current password and the new password twice.
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Click “Submit”.
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Your password has been updated. You will also receive a confirmation email.

REELERE - HENSWREREE -

Related Information 0B &M

@ Cybersecurity and Anti-deception Alert ## %% KBRS~

© 2026 JUPAS Al rights reserved

Pagel/1


https://www.jupas.edu.hk/en/about-jupas/cybersecurity-and-anti-deception-alert/
https://www.jupas.edu.hk/tc/about-jupas/cybersecurity-and-anti-deception-alert/

	Change Password 更改密碼

