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If you wish to cancel your JUPAS application, you MUST submit the
request via your JUPAS account.

Upon successful submission of cancellation request, you will no longer
be able to access the information contained in "My Application” in your
JUPAS account. Any fees paid will not be refunded or transferred to
another year / other application.

If you wish to reinstate your JUPAS application, you may do so on or
before the specified deadline. Please refer to the section of
"Reinstatement of Cancelled JUPAS Applications” for details.

If you wish to find out more details about cancellation of JUPAS
application, please visit the sections of “Cancellation of JUPAS
Application” and "FAQ" on the JUPAS website.

Should there be any inconsistency or ambiguity between the English
version and the Chinese version, the English version shall prevail.
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https://www.jupas.edu.hk/en/application-procedures-information/cancellation-of-jupas-application#reinstate
https://www.jupas.edu.hk/tc/application-procedures-information/cancellation-of-jupas-application#reinstate
https://www.jupas.edu.hk/tc/application-procedures-information/cancellation-of-jupas-application#reinstate
https://www.jupas.edu.hk/en/application-procedures-information/cancellation-of-jupas-application/
https://www.jupas.edu.hk/en/application-procedures-information/cancellation-of-jupas-application/
https://www.jupas.edu.hk/en/faq/about-jupas/cancellation-of-jupas-application/
https://www.jupas.edu.hk/tc/application-procedures-information/cancellation-of-jupas-application/
https://www.jupas.edu.hk/tc/faq/about-jupas/cancellation-of-jupas-application/
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1. Click “My Application” and then click “Cancel My JUPAS Application”.
% "My Application, - #41%&3% " Cancel My JUPAS Application .

2. Read the agreement carefully and tick all boxes to confirm you agree to them.
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3. Select a reason for cancellation of your JUPAS application.
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4. Click “Go to STEP 2".
% "Goto STEP 2, -
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5. Read the agreement and check the cancellation reason carefully.

Cancel My JUPAS Application @& webste 4 rac M User Guide

You can click “Back to STEP 1" to amend the reason for cancellation.

STEP2OF3
wish to CANCEL MY JUPAS APPLICATION for YYYY admission. | now submit a request for cancellation,
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1. Iwould like to submit my request to cancel my JUPAS application for YYYY admission
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application for YYYY admission, | understand, accept and agree that
tutions and / o the SSSOP instilbons for admission in e same academic year (YYYY = YVYY) solely on the
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3. Myreason for can

jon of My YYYY JUPAS application: Study outside Hong Kong SAR, China

6. Tick the box and then click “Go to STEP 3". ot CANGEL my s apicson
EQE#%UDJ:@%E , é’ﬁ?ﬁ?ﬁ I-Go to STEP 3 3 o E;;‘a.m;:‘urnmm’ you are required fo enter your password and the security code in the boxes provided on the following page to confirm the cancellation of your YYYY
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7. Enter your password and the security code as shown.

Cancel My JUPAS Application @ website $ a0 M User Guide

If you cannot identify the security code, click “Display another Security
Code” for a new one; or click “download audio” to listen to a different code.
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STEP3OF 3

oelow to confirm CANCELLATION of your YYYY JUPAS application

and the security code and ciicked the “Proceed to Cancel” button, your YYYY JUPAS application will be cancelled.

inded or transferredto another year / other application.
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Display another Security Code

8. Click “Proceed to Cancel”.

2 T Proceed to Cancel; -
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9. Click “Yes” to confirm your cancellation of JUPAS application.
12 "Yes, DUEEEUE " REEHEHHE 4 BB -

10. Your request for cancellation of your JUPAS application is completed. You will
also receive a confirmation email and SMS sent by the JUPAS Office.
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stto CANCEL your Y¥YY JUPAS application

11 no longer be able 1o-access your application information.

or amendment fees paid will not be refunded o ransfemed to another year / other application
Do you wish 1o continue?

m o CANCEL my JUPAS application.
i

IDENOT wish 10 CANCEL my JUPAS application. | will continue my JUPAS. application.

Cangcel My JUPAS Application @ website 4 faq M) User Guide

© REQUEST COMPLETED

Your request to cancel your YYYY JUPAS application has been completed

A confimation of the cancellation of your YYYY JUPAS application has been sent to your registered email address for your record

You will no longer be able to access your application information.

Please refer to the JUPAS website for further details.
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