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You can download a Refund Form via your JUPAS account.

If you belong to any of the categories below, you may download the
Refund Form via your JUPAS account and submit a refund request.

Request for refund is only accepted for the following reasons:

e  Applicants made duplicate / multiple payment of Application Fee
(HK$460 / HK$810) or Acceptance Fee (HK$5,000).

e Applicants paid Amendment Fee (HK$100) but updating of
programme choices is unexercised on or before the specified
deadline.

e  Applicants inputted a wrong HKID card number for payment.

e  Applicants paid the Acceptance Fee for their Main Round offers
(HK$5,000) but DO NOT WISH to accept the "better” offers.

Should there be any inconsistency or ambiguity between the English
version and the Chinese version, the English version shall prevail.
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Flowchart of Download Forms in “Download Area” J{ " FHEIE . TEHTRIEHIEE

Forms in “Download Area”
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After completion Submit together with the required supporting documents
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Download Refund Form F & EFERiER

1. Click “Download Area”.
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Click “Refund Form” to download a Refund Form.
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The completed Refund Form together with the required supporting
document(s) (e.g. document showing bank account information, etc) must be
returned to the JUPAS Office via email at info@jupas.edu.hk on or before the
specified deadline.

The JUPAS Office will verify the request after receiving the form and the
required supporting documents. Refund will be made to proven cases only.
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