Forget Password = AC 205

1. Click "Forget Password”.

% "Forget Password ; -

Please provide your registered email address
A verification cods for resstting password will bs sent 10 you

2. Enter the required information and the security code as shown.

Email Address* JupasBupes.edu.hk
Login Name* Jupasappt
Question 3* 00000000

Enterthe code shown®  [i6a7bkk

WAFTBER KB EMBENREZH -

Note &t

new one; or click “download audio” to listen to a different code.
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"download audio J RIES —HRZH -

3. Click “Continue”.

1% T Continue. -

If you cannot identify the security code, click “Display another Security Code” to request for a

MRIREEWERRZHS - 12 " Display another Security Code s MIBEIRS —#IRZEH ; sii%
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Change Password (M) user Guide

Please DO NOT LEAVE THIS PAGE
STAY on this page and immediately retrieve the verification code (sent to your regstered email account) in a new tab / browser.
ENTER the verification code in the box provided on this page as soon as you have retrieved it

Please note that the veriication code will no longer be valid after you have left this page, and you will be required to enter all the required information
again

Verification Gode RDEH{===
New Password ®] @
Re-enter New Password ®

@ Forsecurity reasons, you should

1. NOT record your login name and / or password in any format. If you must do so, store them separately in a secure location accessible only to
yourself

2. NOT use easily guessable personal information (in particular your HKID number, nitials or schoof's name) as your password;

3. NOT disclose your login name and / or passward to anyone. Keep them strictly confidential;

4. NOT leave your elecironic devices unattended whie logged in, especially when updating personal information and / or programme choices*;

5. NOT respond to any unsolicited communications {phone call, email, SMS, elc.} requesting your login credenials; and

6. NOT upload or update any personal information via embedded URLs in emails, SMS, or websites. Always use your JUPAS account directly.

* applicable to appiicants only
For best practices for account security, you should
1. Change your password regularly to reduce the risk of unauthorised access;

2. Enable Mult-Factor Authentication (MFA) when logging in. A one-time password (OTP) will be sent to your registered email address: and
3. Log out from your JUPAS account once you have finished using the Online Application System.

Regenerate Verification Code

@ Your password has successfully been changed

Stay on this page.
SERILE -

Enter the verification code sent to your registered email address.

i AR 2 & e R E TR it kP UL EI RO SR 545 -

Note &3
If you do not receive the verification code, click “"Regenerate Verification Code” to request for a
new one.

MRIRLBUEIERFERS - 1% "Regenerate Verification Code ; EXBEREEE -

Enter the new password twice.

WA BRI R -

Click “Submit”.
% "Submit, -

Your password has been updated. You will also receive a confirmation email.

REMINENEN - HENZWEERSHE -

Related Information HHEIE:
@ Security for JUPAS Accounts " ABEBIISE | IESHIRE
l!!] 5.1 Forget Login Name 5.1 i & AZTHE
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https://www.jupas.edu.hk/en/about-jupas/important-notices#security
https://www.jupas.edu.hk/tc/about-jupas/important-notices#security
https://www.jupas.edu.hk/en/applicants-user-guide/5-forget-login-name-password/5-1-forget-login-name/
https://www.jupas.edu.hk/tc/applicants-user-guide/5-forget-login-name-password/5-1-forget-login-name/
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