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If you forget your login name, you can use “Forget Login Name” function #1{R =50 7 EA R - RolEH " RS ARHE ) NEEERMRNE AR
to recover your login name. 7 .

Since your login name will be sent to your registered email account,
please ensure that you can log in to that email account. If you fail to log
in to that email account consistently, or you have forgotten which email
address you registered, please contact the JUPAS Office at (852) 2334
2929 / 2233 2929 during operating hours.

If you wish to find out more details about the security for your JUPAS
account, please visit the sections of “Security for JUPAS Accounts” and
“"FAQ” on the JUPAS website.

Should there be any inconsistency or ambiguity between the English
version and the Chinese version, the English version shall prevail.
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https://www.jupas.edu.hk/en/about-jupas/important-notices#security
https://www.jupas.edu.hk/en/faq/about-jupas-online-application-system/login-name-and-password
https://www.jupas.edu.hk/tc/about-jupas/important-notices#security
https://www.jupas.edu.hk/tc/faq/about-jupas-online-application-system/login-name-and-password

Flowchart of Login Failure Solution EIE & A K MGRIEE
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Do you remember the login name?
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Do you remember the password?
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Canyou log in to your JUPAS account now?
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Successfully log in to your JUPAS account
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Section 6.1 §i53
Mo Click "Forget Login Name" to receive an email with your login name
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Contact the JUPAS Office
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Forget Login Name SiC &
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1. Click “Forgot Login Name”.
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2. Enter all the required information and the security code as shown.

If you cannot identify the security code, click “Display another Security
Code” for a new one; or click “download audio” to listen to a different code.

WAPTRER RBEEPIERIREZE -
MNRIREEIRZDIRZHE - 2 " Display another Security Code ) DIERS —4
RLHS ; 1% "download audio ; B2i25 —AREH -

Click “Submit”.
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Check your registered email account for the email which contains your Login
Name.
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& CREATE a JUPAS Account

Please provide your registered email address below. M user Guide
ntto your registered email address. Please ens

Your login name will be set

ure the information you provided is correct.

Email Adaress® s aspas.cdu bk

bénip Display another Security Code

@ Please check the email sent to your registered email account below to view your login name.

jupas@ijupas.net
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