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If you forget your password, you can use “Forget Password” function to
change your password.

Since you need to check the email sent to your registered email account
to complete the process of change of password, please ensure that you
can log in to that email account. If you fail to log in to that email
account consistently, or you have forgotten which email address you
registered, please contact the JUPAS Office at (852) 2334 2929 / 2233
2929 during operating hours.

If you wish to find out more details about security for your JUPAS
account, please visit the sections of “Security for JUPAS Accounts” and
“"FAQ” on the JUPAS website.

Should there be any inconsistency or ambiguity between the English
version and the Chinese version, the English version shall prevail.
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https://www.jupas.edu.hk/en/about-jupas/important-notices#security
https://www.jupas.edu.hk/en/faq/about-jupas-online-application-system/login-name-and-password
https://www.jupas.edu.hk/tc/about-jupas/important-notices#security
https://www.jupas.edu.hk/tc/faq/about-jupas-online-application-system/login-name-and-password
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Successfully log in to your JUPAS account
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Click "Forget Password” to change your password
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Contact the JUPAS Office
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1. Click “Forgot Password”. —
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& CREATE a JUPAS Account

2. Enter all the required information and the security code as shown. st provide your registered emal acdress below. M tescace

A verification code for resetting password will be sent to your registered en ress. Please ensure the information you provided is correct.

If you cannot identify the security code, click “Display another Security
Code” for a new one; or click “download audio” to listen to a different code.
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3. Click “Continue”.

Check your registered email account for the email which contains a
verification code.
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4. Enter the verification code stated in the email.

Change Password [ user Guide

If you do not receive the verification code, click “Regenerate Verification

STAY on this page and immediately retr
Code” at the bottom of this page to get a new one.

Please note that the verification co
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will be required to enter all the required ir on again

© For security reasons, you

SHOULD keep your login name and password CONFIDENTIAL:

. 2. SHOULD change your password regularly:
5 . E nter th e hew pa SSWO rd twice. 3. SHOULD verify identity by Multi-Factor Authentication (MFA) to log in to your JUPAS account. A one-time password will be sent to your registered email account
when logging in;
A . _ 4. SHOULD log out from your JUPAS account after you have finished using the JUPAS online application system;
iq‘u A % 7N E % m _k ° 5. SHOULD NOT record your login name and / or password in any format. If you must record them, keep them separate and in a safe place which only yourself can
Ly Hin access;
6. SHOULD NOT use personal information, in particular your HKID card numbers, iitils of your name or your schools' name as your password which can be easily

deciphered; and
7. SHOULD NOT leave your electronic devices unattended while updating information and / or programme choices®

6. C | |Ck "Su bmit", * applicable to applicants only

Please note that the JUPAS Office

;22 r Su bm it 1 ° 1. will NOT release applicants' data to unauthorised third parties:

2. will NEVER ask for your login name and / or password in an unsolicited phone call, email, SMS or any form of communication. You are reminded NOT to respond to
any message that requests for them; and
3. will NEVER request any information via embedded URLS in emails, SMS and websites. All information should ONLY be uploaded / updated via your JUPAS account.

Regenerate Verification Code

7. Your password has been changed successfully. You will also receive a
confirmation email.
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@ Your passward has successfully been changed
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