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Forget Login Name 忘記登入名稱 

 

 

1. Click “Forget Login Name”. 

按「Forget Login Name」。 

  

 

 

2. Enter the required information and the security code as shown. 

輸入所需資料及頁面所顯示的保安碼。 

 

Note 備註 

If you cannot identify the security code, click “Display another Security Code” or “Download 

Audio” for a new code. 

如果你無法辨認保安碼，按「Display another Security Code」或「Download Audio」取得另一

組保安碼。 

 

3. Click “Submit”. 

按「Submit」。 

  

 

 

4. Check your registered email address for the email with your Login Name. 

於已登記的電郵地址查閱附有你登入名稱的電郵。 

 

 

 
 

 

Related Information 相關資訊 

 Cybersecurity and Anti-deception Alert   網絡安全及防騙告示 

 6.2 Forget Password   6.2 忘記密碼 

https://www.jupas.edu.hk/en/about-jupas/cybersecurity-and-anti-deception-alert/
https://www.jupas.edu.hk/tc/about-jupas/cybersecurity-and-anti-deception-alert/
https://www.jupas.edu.hk/en/applicants-user-guide-faq/applicants-user-guide-menu/6-forget-login-name-password/6-2-forget-password/
https://www.jupas.edu.hk/tc/applicants-user-guide-faq/applicants-user-guide-menu/6-forget-login-name-password/6-2-forget-password/
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