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N 1. Click "Forget Password”.
= .
P —— % "Forget Password ; -
e e . s et o sl e 2. Enter the required information and the security code as shown.
S WAFMREERKREAEMMERNRZE -
143 . Note &t
)“' !ii i If you cannot identify the security code, click “Display another Security Code"” or "Download
TN Audio” for a new code.
@“\ MRIREEYIRIRZHS - 12 " Display another Security Code 1 3 "Download Audio ; B85 —

HIRZHS -

3. Click “Continue”.

1% T Continue. -
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Change Password M) user Guide

lease DO NOT LEAVE THIS PAGE.

ge. and you will be required 1o enter all the requited information agair

O To protect your JUPAS account, you should:
1. Keep your JUPAS login Name and acCount password Secure. 0 not AISCIose e to anyane;
Name, a5 yOuT pasSWord;

3. Do not reuse your JUPAS account password for other accounts or online services

password,

2 Use a slrong and unique 3cCoUNt paSSWOrd That cannot be easily guessed. Do not Use personal INformation, SUCh a8 your HKID NUMDEr, name, Intials o school

4 Ensure that your registered email address is accurale and up to date, as a ane-time password may be sent ta that address for Multi-Factor Authentication (MFA);
5. Do not respond to unsolicited lelephone calls, emails, SMS messages of other communications requesling your JUPAS login name, account password o one-lime

6 Access the System only through the oficial JUPAS website. Do not log in through links contained in M g ther webst
7. Do not leave your device unatiended whils logged in o the System; ana
8 Log out of your JUPAS account ater completing your work, particularly when using a shared or public device

Please also be aware of “Non-Official” JUPAS Websites and JUPAS Apps.

Resend Verification Code:

@ Your password has successfully been changed

Stay on this page.
SERILE -

Enter the verification code sent to your registered email address.

) AR 2 & e R E TR it kP UL EI RO SR 5 A5 -

Note &3
If you do not receive the verification code, click “Resend Verification Code” to request for a new
one.

MRIFLEUEERZERS - % "Resend Verification Code ; ERBREEZE -

Enter the new password twice.

WA BB R -

Click “Submit”.
% "Submit, -

Your password has been updated. You will also receive a confirmation email.

REMINENEN - HENZWEERSHE -

Related Information HHEIE:

@ Cybersecurity and Anti-deception Alert 484 %% KBAER S~

l!!] 6.1 Forget Login Name 6.1 &ie& A&
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https://www.jupas.edu.hk/en/about-jupas/cybersecurity-and-anti-deception-alert/
https://www.jupas.edu.hk/tc/about-jupas/cybersecurity-and-anti-deception-alert/
https://www.jupas.edu.hk/en/applicants-user-guide-faq/applicants-user-guide-menu/6-forget-login-name-password/6-1-forget-login-name/
https://www.jupas.edu.hk/tc/applicants-user-guide-faq/applicants-user-guide-menu/6-forget-login-name-password/6-1-forget-login-name/
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